
Date of Recall submission: 19-Dec-25

Vehicles Affected: Make Model Model Year
New Flyer XD40 2020
New Flyer XD40 2025-2026
New Flyer XDE40 2026
New Flyer XE35 2017
New Flyer XE40 2013
New Flyer XE40 2019-2026
New Flyer XE60 2017
New Flyer XE60 2024-2025
New Flyer XHE40 2022
New Flyer XHE40 2024
New Flyer XHE60 2024

Internal Reference Number: N/A

Transport Canada Recall No.: 2025-711

Defect or Noncompliance Description:

Safety Risk / Result:

Remedy Description:

Precautions prior to remedy, if any:

Remedy Material Availability:

Costs:  

Questions:

Website document last updated: 22-Dec-25

When the ABS (anti-lock brake) control module loses power or communication, 
the ABS dash lamp does not illuminate on certain buses, which is noncompliant to 
TSD 121, S5.1.6.2 Antilock Malfunction Signal

A non-functioning ABS system (due to loss of power or communication) increases 
the risk of a crash.

New Flyer will release new software that provides a "heartbeat" signal to the 
affected module. If no communication is detected, the ABS lamp will illuminate 
steady on the dash and remain steady when the ignition is "ON".  New Flyer will 
arrange to send this software to customers for uploading or make arrangements 
with customers for New Flyer personnel to upload.

If the system has proper communication/connection, the ABS lamp will illuminate 
momentarily during the initial ignition on / start-up sequence.

Software updates are being released and should be available for customers in 
January-2026.

New Flyer will provide this software at no cost to owners, and reimburse owners 
for the programming through our normal warranty process.

If you have any questions about a specific vehicle, a recall number, or to report 
a safety concern, please send the request to:
safetyrecalls@nfigroup.com
In the subject line, please indicate, as applicable:
-"RECALL INFORMATION - VIN 12345678X87654321", with the Transport 
Canada recall number YYYY-123 (in the yellow highlighted cell on this page), OR
-"VEHICLE INFORMATION - VIN 12345678X87654321" OR
-"SAFETY QUESTION/ISSUE - VIN 12345678X87654321", OR
-"ADDRESS CHANGE - VIN 12345678X87654321"

If known, please provide the SR and fleet number of the specific vehicle, and any 
pertinent information to assist in getting a response to you.
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